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on 19'01 '2a18' the case of the comptainant Grievance was heard beforeConsumer Grievance Redressal Forum wtrerein Shri MukeshOnai patet appearedon behatf of comptainant shri oevenorabhai c pit"t, wnereai shri G M patet,Deputy Engineer of chaktasi s/dn uppuur,"d ul reiponoent on behatf of MGVGLbefore the Forum. Both the parties were heard.

The brief history of the case is as under:

1' The comptainant had appiied for load of 40.5 KW for industrial purposeon 06'02'2017 i'e' 
-5irn Yav.g (Papad uJvogl ar Rs No.1535, MitkatNo' 3 1 04 at vittage lJttarsanou,'iirr' NliTu'c,"J,lrr,oe gamral area.

2' Accordingty, after survey etc, Ts was accorded on 17.02.17 by Division;Ii$##?i:t i.e. invotveJ'nf rine o.zi K;, rc 63 xva, rs amounr

3' FQ issued on 18'02'17 with line charge amounting to Rs.4,44,1agr -,
lffXr,C$Xit: 

Rs'4355 a / ', securitv duporil Rs. 1 ,tq,447 / -, totaring
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5. Work was comPteted on 70.05.17

6. Connection *.: reteased on 08.08 '17 '

The representative of the complainant contended that at viltage Uttarsanda,

RS No.1535, having are of 17405 Sq metres, out of which, 8903 sq metres of

tand has been dectared as NA by the authority. Party had then_applied-for new

industriaL vij connection in the said land but Respondent i.e. Deputy Engineer

ChakLasi s/dn of MGVCL has Iiuun futt tine cost in [ine with the circutar No'76 &

76(A) of MGVCL.

Further, complainant had argued that since Government of Gujarat has issued

new two nos of Resotutions in which directives has been given that outside

gamtal area under NA tand if commerciat, industrial connection is demanded

i#;;rly fixed cost charges are to be recovered from the party so party raised

his grievances for refuno 
-or 

line charges paid by him on 01 .03.17 .

The respondent contended that as per recent directives of corporate office of

MGVCL Vadodara letter No.2545 dated 20.09 .707 of Chief Engineer (T&O)

MGVCL on the basis of THARAV of GoG Gandhinagar dated 23.08 -2017.

party is demanding for refund of tine charges paid by him so circutar No.76 &

76(A) has been scrapped so since party has paid the payment on 01 .03.17

necessary directives may be given to address his grievances'

The Forum Members present at the hearing considered contention of both the

parties and perused the records and observed that letter No.2545 dated

20.09 .ZOT issued by Chief Engineer (T&O) MGVCL on the basis of THARAV of

GoG Gandhinagar dated 23.0g.2017. party is r:equired to be issued fixed line
'tost for his LT power demand outside gamtal area'

This issue has also been reviewed in detait and THARAV of GoG EPD

Gancihinagar No.GUV -2016-3885-Ki dated 74.0i.2017 is reprociuced below

where matter has been addressed & clarified.
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Recentty, GoG Tharav datedz3.08.}Afi has approved modification in his earlier
Tharav rJated 74.1 .?O17 esneciallr-r for Sr No--?.4 & 5 which is renroducedI I tgt qY gqLvv L r. a.Lv a, vJl/vvagrl, I vr J. r tv.vt r

herebelow:

3. Policy for giving24 hours etectric connection to Ashram Shata, Adarsh Nivas
etc units owned by the State / Central government any institute in
Agricuttural land.

4. Policy for giving 24 hours etectric connection to industriat, cornmerciat, Agro
industries in agricuttural land and or land of any other purpose.

5. Poticy for giving 74 hours electric connection to Pouttry Farm, cattte shed,
Fisheries Farm, cow shed, tobacco crushers, Mobite tower, Mitk chitting
ptant etc a[[ government activity.

Hence, as per the recent GoG Tharav dated 23.08.2017 foltowed by GUVNL
circular dated 01 "09.2017, it is directed that, for the above condition 3,4 & 5
irrespective of the situation of the premises of applicant i.e. in gamtat or
outside gamtal if the demand is made for category as stated in Sr No.3,4 & 5

ab6ve, for exclusive NA land estimate for power connection may be recovered
on the basis of demand & onty fixed cost charges basis. lf the land in simvistar
for the above condition No. 3,4, & 5 is agricuttural land then, recovery of
estimate for giving him 24 hours power suppty, should be actual as per work
invotved.

Hence, in line with the original Tharav dated 24.A1 .2017 and subsequent
revised Tharav dated 23.08.2017 wherein condition Nos.3, 4 & 5 of original
Tharav have been revised so for this case, condition No.4 pertains to demand
of industria[ connection have been revised that in NA land outside gamtal area
if party appties for power suppty for industrial purpose then DISCOM has to
recover onty fixed charge cost from the party.

In view cf the above resotution CE (T&O) MGVCL has given guidelines to att
fietd officer No.MGVCL/Tech/1545 dated 2A.A9.fi that circular become
effective for those applications who have been issued estimate before
01.09.2017 here in this case of Shri D C Patel, estimate has been issued on
18.02.2A17 so it becornes appticab[e. Further, in the aforesaid letter, it is also
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mentioned that if applicant has pai A but his work is not over by



16.A9.2017, such type of appLicants are also etigibte for refund of line charges

& onty fixed charge cost is required to be retained with the DISCOM.

Hence, on the basis of these records & directives, Forum members issued

fottowing order.

ORDER

The Forum has come to the conclusion that the MGVCL sha[[ refund the line

charges to comptainant Shri Devendrabhai C Patet, Yash Bungtow, Raitway

Station Road, At vil.l.age : Uttarsanda, Tat: Nadiad, Dist: Kheda, by retaining

fixed charge cost, Security Deposit etc with DISCOM as per rutes.

/-lo^'""*L /'/
Independent hlember

P5:
t1 tne complainant is not satisfied with the order of this Forum, the complainant may

approach (jmbudsman only after payment of minimum 33% of the bill amount issued to the
party in question. The Office address of the Ombudsman is: The Staff Officer, Office of
the Electricity Ombudsman, Gujarat Electricity Regulatory Commission, Barrack No.3,

Poiytechnic Compotsnd, Ambawacli, Airrneciabad 38A Ai5 in accordance with Ciause iio.2.63
Chapter-2 of GERC Notification No.Z of 2011 .

Procedure to make representations before Ombudsman***
t. Representation shoutd be in writing duty signed by the comptainant with hjs name and address.

2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and original comptaint made before Forum shoutd be attached.

Enctosed documents should be certified copies of the originai documents.
4. The representation before Ombudsman shou[d be submitted within 30 days from the date of

qrder of Forum. .)

5. Copy of representation shoutd be submjtted at the office of Ombudsman. Copy of representation
should be submitted to atl respondents.

6. lf the comptainant is required to pay any amount accoi"ding to the order of Forum, one-thjrd of
such amount shoutd be deposited by comptainant and proofs shoutd be attached atong with the
representation.

7. The rnatter shoul.d not be pending before the compe'tent Forum or any other court, trjbunal.
arbitrator or any other authority.

B. Att representations shoutd be with a sufficient cause, reascnabte ditigence causing the consumer
prima facie loss and damages / inconvenience.

9. Representation may be submitted in Engtish or Gujarati language

*** http : / / www. qercin. orq/ docs i Cosumer%?OGrievances / Procedu re / Procedure. pdf
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